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UNDERSTANDING YOUR MONTHLY UTILITY BILL 
 
City of Pembroke Pines Utility accounts are billed in thousand gallon increments. 
All gallons over the 1,000 gallon mark that register on the water meter at the time the meter is read are 
billed in the next billing cycle. 
 
For example: 
 
March bill: 

Previous Read: 0 0 2 4 3 2 0 

Current Read: 0 0 2 7 4 9 0 

Consumption:       3       
 
March reading was 27.490 
Customer was not billed for the 490 gallons additional. They were billed up through the reading of 
27,000 gallon reading.  
 
(Please See below) 
 
April bill: 

Previous Read: 0 0 2 7 4 9 0 

Current Read: 0 0 3 1 9 9 0 

Consumption:       4       
 
In April 
Customer was billed for: 
490 gallons (utilized in March) 
510 gallons that brings the reading up to 28,000 (customer will not be billed for the 990 gallons over the 
reading of 31,000 gallons until the following month) 
490 + 510 + 3,000 = 4,000 is what customer is billed for. 
 
May bill: 

Previous Read: 0 0 0 3 1 9 9 0 

Current Read: 0 0 0 3 7 0 3 0 

Consumption:         6       
 
In May 
Customer was billed for: 
990 gallons (utilized in April) 
10 gallons that brings the reading up to 32,000 (customer will not be billed for the 30 gallons over the 
reading of 37,000 until the following month) 
990 + 10 +5,000 = 6,000 is what customer is billed for. 
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UNDERSTANDING YOUR MONTHLY UTILITY BILL 

 
The city of Pembroke Pines calculates your monthly Utility bill in thousands (1,000s) of gallons. 

See below how to read a direct read/manual read water meter. 

We encourage our citizens to read and validate the meter reading that they see on their Utility bill. 
Reading the water meter can also help you monitor your water use and check for water leaks. 

 

 

 

  
 

 

* If the meter is not accessible or if the meter tech is unable to establish a meter reading due to the 
following just to name a few: meter is fogged, meter box is flooded, car parked over meter box, bees in 
meter box; overgrown vegetation or potted plants obstructing meter box, animals in meter box, dog in 
yard (or posted sign stating such), or gate locked, then billing system will estimate the meter reading 
based on the past three months average consumption. Your Utility bill will reflect the type of reading 
with either a letter code “E” or the words “Estimated Read” 

 

 

Dial indicates 10th of a gallon. This is 
like a speedometer and will indicate 
how much is being consumed at that 
moment 

Total water used in 1000 gallons. 
Read only the BLACK number with 
White background 

Leak indicator, any movement means 
water is moving through the meter 
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